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MESSAGE TO THE STUDENT

An Investment in the Future

Dear Students:

We join the rest of the College community in congratulating you on your acceptance
to Palau Community College (PCC). Your decision to begin your college education at
PCC is a smart choice, and we look forward to working with you in accomplishing
your goal.

Attending college is one of the most significant opportunities a person today can

take advantage of. It s also one of the more expensive investments to undertake.

Acceptance intoacollegeofoQH-V FKRLFH LV RQOF%tHRae SDUW
part is making it affordable. That is where we come in because financial aid is also

a partnership between you, the student and the college, which provides the money to

help pay for college costs.

Palau Community College (PCC) offers financial assistance programs, which, if you
are eligible, may help to cover some of your educational expenses. If you receive
financial aid, it is expected that you will enroll in courses needed to complete your
degree program, work hard at learning, and move responsibly toward successful
completion of your educational goal.

We understand that rules governing the financial aid programs can sometimes be
complicated. However, we, at the Office of Admissions & Financial Aid, will be
happy to assist you and want to make this process as understandable as possible by
being available to answer your questions and provide special assistance if and when
you need it. You may contact us at (680) 488-2470/2471 or thru E-Mail:
dahliapcc@palaunet.com.

Dahlia M. Katosang
Director of Admissions & Financial Aid, PCC



INTRODUCTION

This Financial Aid Handbook is your student guide to information about the financial aid programs and
policies at Palau Community College (PCC). Please read it carefully so you can become familiar with
the process of applying for financial aid, know what programs are available, and understand what you
must do to remain eligible to receive financial aid while a student.

While the application process may be confusing, it is important to remember that many of the rules
associated with applying for and receiving financial aid have been developed to make sure you, as a
student, is treated fairly and equitably, and to ensure that you take your share of responsibility toward
successfully completing your educational goal.

This Handbook gives you an overview of financial aid at PCC and reading it provides you with a clearer
understanding of what financial aid is and how to receive it. We understand that the Federal, State, and
College policies relating to the receipt of financial aid require a lot of paperwork from you. If, after
reading it, you are unclear about any information in the Handbook or have additional questions about
what is required, the staff from the Office of Admissions & Financial Aid are available to answer your
questions.

Palau Community College (PCC) is a public institution supported by the Republic of Palau. It is a two-
year post-secondary vocational/technical institution. The student population represents both in-state
and out-of-state residents.

PCC operates on a two-semester academic year (Fall & Spring semesters) and an optional summer
session. The length of each semester is 16 weeks of instructional time and the length of the summer
session is 8 weeks. The College defines its academic year based on the minimum regulatory
requirements, which are 24 semester hours and 30 weeks of instructional time.

PCC adheres to the Family Educational Rights and Privacy Act (FERPA) and ensures that information
provided by the students is treated in a confidential manner.

The main role of the Financial Aid Office at PCC is to help provide financial aid to eligible students to
pursue their educational goals.



PURPOSE OF FINANCIAL AID

The primary purpose of student financial aid is to ensure all students have an opportunity to obtain a
college education, and that no student will be denied that opportunity because of lack of funds. The
??purpose is also to provide fair and equitable treatment of all students by applying policies and the
processes of determining eligibility, consistently.

The amount and types of financial aid awarded are determined by analyzing students’ resources.
Financial aid is made available to assist students when family resources are not sufficient to meet
college costs.

WHAT IS FINANCIAL AID

Financial aid is money for college. It is composed of federal and non-federal monetary assistance that
are intended to help students meet college expenses.

Most financial aid is awarded to students based on how much money is needed to meet college costs. .
The financial aid application process is set up to measure uniformly, how much each individual student
needs. Many of the rules associated with receiving financial aid have been developed to make sure the
students are treated fairly and also to ensure students take their share of responsibility in the
partnership.

FEDERAL STUDENT AID

Federal student aid is financial assistance offered by the United State Department of Education
(USDOE) to eligible students enrolled in eligible programs at participating schools to cover school
expenses, including tuition and fees, room and board, books and supplies, and transportation. Most
federal aid is need-based. Determination of financial need will be based upon the financial aid
information that students and parents submitted.

The three most common types of aid are grants (financial aid that does not have to be repaid), loans
(borrowed money that must be repaid with interest) and work-study (job opportunity for students to
work part-time to earn money to help pay for school expenses). Awards may be in the form of grants,
loans, scholarships, employment opportunities, or a combination of these.

WHAT KINDS OF FINANCIAL AID CAN | RECEIVE?

There are four federal student aid programs (Federal Pell Grant [FPG], Academic Competitiveness
Grant [ACG] Federal Supplemental Educational Opportunity Grant [FSEOG], and Federal Work-Study
[FWS] that you may qualify to receive while attending PCC.

FEDERAL PELL GRANT

Generally, the Federal Pell Grant is awarded only to undergraduate student who has not earned a
bachelor’s degree or professional degree such as medicine, law or dentistry. It is a gift aid awarded to
students with the highest need. Students are automatically considered for Pell Grant when they file the
Free Application for Federal Student Financial Aid (FAFSA). The maximum Pell Grant award for the
2009-2010 is $5350 and the Pell Grant is now a YEAR-ROUND program. This means, student may
receive up to two consecutive Federal Pell Grant (FPG) Scheduled Awards during a single award year
in order to accelerate completion of a program leading toward a degree or certificate. For example, the
first (15t) FPG Scheduled Award is $5350 and the second ( 2n9) FPG Schedule Award may be another
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$5350 that adds up to $10,700, meaning a student may receive up to 200% of the scheduled award
year for the same award year. Student must be attending at least half-time (6 credits) in order to
receive any payment of 2nd Pell award.

The amount of the grant is determined by using the payment schedule issued to all eligible institutions
by the U.S. Department of Education which is based on the Expected Family Contribution (EFC), the
student enroliment status (full-time, three fourth time, half-time or less than half-time student), the
period of enroliment, and the cost of education. The lower the EFC number, the larger your award
will be. Students may not receive Pell Grant funds from more than one school at a time. In order to be
eligible for a pell grant payment, a student must still be enrolled at the time the SAR or ISIR is
received.

The period of time that a student may receive a Federal Pell Grant is limited to 18 full time semesters
or 9 years which is 900% of the Federal Pell Grant Scheduled Awards. This provision applies only to
students who first received a Pell Grant on or after July 1, 2008.

Note:  Students are still required to make Satisfactory Academic Progress (SAP) toward completion of
their degree within 150% of the length of the program. Maximum eligibility time frame for PCC
students to complete their first degree is within 90 credits.

ACADEMIC COMPETITIVENESS GRANT (ACG) ELIGIBILITY

Academic Competitiveness Grant is available to U.S. citizens or eligible non-citizens (citizens of FSM,
RMI, and Palau) who:

1. Are enrolled at least half-time.

2. Have received a high school diploma, and successfully completed a rigorous high school program
(four years of English, three years of math, science, and social studies and one year of foreign
language) after January 1, 2006.

3. Is a Pell Grant Recipient.

X The first (1st) year ACG does not require a certain GPA. This is only for freshman and the maximum
award is $750.

X The second (2"9) year ACG requires a cumulative GPA of at least 3.0 at the completion of the
freshman year (30 credits). This is only for sophomore and the maximum award is $1300.

Note:  Payments must be reduced if the total expected family contributio Q@ H[FHHGV WKH VWXG|
attendance.

FEDERAL SUPPLEMENTAL EDUCATIONAL OPPORTUNITY GRANT (FSEOG)

The Federal Supplemental Educational Opportunity Grant (FSEQG ) is a grant award made by the
College from USDE to undergraduate students with exceptional need. Since FSEOG funds at PCC are
limited, students who apply early and are eligible for Pell Grant with EFC of zero (0) will receive first
priority consideration for FSEOG. Priority is given to students who enroll for at least 12 credits per
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semester and lives on campus (dormitory). Awards vary depending a student’s financial need and the
amount of funding available each year. Average awards range from $100-$4,000.

FEDERAL WORK-STUDY (FWS)

The Federal Work-Study (FWS) program is an employment financed primarily with federal funds
provided to PCC by the U.S. Department of Education. The program is a part-time job provided for
students who need financial aid to help pay for their education expenses.

Many jobs are designed to assist students in providing work experience in their chosen of study.
Information on job listings will be posted on bulletin boards.

Students who apply for financial aid, demonstrate a financial need for FWS, and indicate they will
accept work will be considered for Federal Work Study. Federal Work-Study award depends on when
students apply, their financial need, and the funding level at their school. When assigning work hours,
work-study supervisors or financial aid administrator will consider students’ award amount, their class
schedule and their academic progress. It is the students’ responsibility to report to the FWS Coordinator
for job placement. Failure to do so may result in cancellation of employment and the FWS award.
When the student has been interviewed and hired, a time sheet of actual hours worked will be kept by
the departmental supervisor. The Work-Study wages are based on the duties and skills required of
each particular position. Students receive a bi-weekly paycheck for hours worked by the college.

College regulations limit students to a maximum of 20 hours per week and 8 hours a day during
summer and other PCC vacation periods (Christmas break, semester break, etc.). The FWS award
must be earned within the semester it was awarded. The amount you earn cannot exceed the total
FWS award. Students should keep track of their allotments. Any unearned portion of the award is not
automatically converted into another type of assistance or transferred into the following semester
without a request and a thorough review of their financial need.

Average awards range from $200 - $2,000. FWS awards are not guaranteed and are contingent upon
the student working the required hours for payment, up to the maximum amount of the award. In the
event the student does not work the maximum number of hours, the unearned portion of the ward will
be forfeited or cancelled. Students are not permitted to earn money in excess of the award amount.

| The College reserves the right to increase or decrease the number of hours a student is allowed towork. |

| All of the above programs are subject to change without notice. |

VETERANS ADMINISTRATION BENEFITS

Palau Community College is an approved educational institution for education and training under the
Veteran's Educational Assistance Act (GI Bill). Information regarding eligibility, entitlement and types of
training authorized may be obtained from the Office of Admissions & Financial Aid.

STUDENT ELIGIBILITY REQUIREMENT FOR FEDERAL FINANCIAL AID

To be considered eligible for and receive federal student financial aid, (Federal Pell Grant, Federal
SEOQG, and Federal Work-Study), an applicant must meet the following criteria:

1. Have a high school diploma or a General Education Development (GED) Certificate or their
equivalent, or demonstrate an ability to benefit by passing one of the ability-to-benefit test
approved by the Secretary of U.S. Department of Education. Note: The new provision for
Ability to Benefit (ATB) allows students without high school diploma or its equivalent to become
eligible for Title IV funding upon satisfactory completion of 6 credits of coursework that are
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applicable toward degree or certificate. Students are ineligible to receive Title IV aid while

earning the six (6) credits hours. Coursework could be transferred in from another institution

Be enrolled as regular student working toward a degree or certificate in an eligible program.
Be a U.S. citizen or eligible non-citizen (permanent resident, FSM, MH, and PW citizen).

Have financial need as demonstrated through application of the FAFSA.

Have a valid U.S. Social Security Number (FSM, RMI & Palau citizens are exempted).

Certify that the federal student aid will be used only for educational purpose.

Certify that no federal student loans are in default and that no money is owed on a repayment
on a Federal student grant.

Be registered with the Selective Services, if required by law.

Be making satisfactory academic progress according to financial aid satisfactory progress

policy.

No ok~ wd
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HOW DO | APPLY FOR FINANCIAL AID?

New or transfer student(s) need to apply for admissions and be accepted into an approved degree
program. Returning students, need to file a readmission form at the Registrar & Registration Office.
Students are encouraged to apply for admission and financial aid concurrently in order to expedite each
important process. Continuing, returning and/or transfer students must make sure that they are making
satisfactory academic progress toward their degree program, before applying for financial aid.

The Office of Admissions & Financial Aid will accept financial aid applications on a rolling basis and will
continue to make awards as long as funds are available. If you apply as early as funds are limited, you
improve your chances of receiving financial aid from all programs for which you are eligible.

All financial aid applicants must complete certain forms for each award year. Some students may be
required to complete and submit more forms than others, depending on their individual circumstances.
A packet of application materials are distributed to continuing students at the financial aid sessions
during March of each. The same packet is distributed to all high school seniors at the Financial Aid
Nights during February of each year, where PCC financial aid staff visit all the local high schools to
discuss financial aid programs, requirements and assist students and parents in completing the forms.

The Free Application for Federal Student Aid (FAFSA) is available beginning in January of each
year from high school counselors, college financial aid offices, or on the internet, www.fafsa.ed.qgov.

This is a free U.S. Department of Education Web site where students can complete a FAFSA online and
submit it via the Internet.

The FAFSA is the first step in the financial aid process. Students use the FAFSA to apply for federal
student aid, such as Federal Pell Grant (FPG) , Academic Competitiveness Grants (ACG), Federal
Supplemental Educational Opportunity Grant (FSEOG) and Federal work-study (FWS), etc.. The
questions on the FAFSA are required to calculate student Expected Family Contribution (EFC). The
EFC measures student family’s financial strength and determines his/her eligibility for federal student
aid. The EFC will be listed on the Student Aid Report (SAR).

After analyzing the information on students’ FAFSA, the processing service will send a 2009-2010
Student Aid Report (SAR) to student. If students provide an e-mail address, their SARs will be sent to
them in 4-5 days. If they do not provide an e-mail address, their SARs will be mailed to them within four
to five weeks.

Student Aid Report (SAR) summarizes the information you submitted on your FAFSA. It is important to
review/verify the SAR to make sure all of information is correct and complete. If not, make corrections
either on the web or on the SAR pages provided and submit to Office of Admissions & Financial Aid to
be sent electronically to be processed.
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Using the information on your FAFSA and your EFC, the financial aid office will determine the amount
of aid you will receive. The college uses your EFC to prepare a financial aid package to help you meet
your financial need. Financial need is the difference between students EFC and their college’s cost of
attendance.

Financial aid application will not be processed until all the required documents and forms are received
by the Office of Admissions & Financial Aid.

If you prefer, you may apply for financial aid over the Internet at www.fafsa.ed.gov beginning on January
1stof each year. Applying over the Internet is faster and helps the student to submit more accurate
information than on a paper application.

When applying for financial aid, each applicant must complete and submit the required documents
following the steps stated below:

Step 1. File FREE APPLICATION FOR FEDERAL STUDENT AID (FAFSA) on the web:
www.fafsa.ed.qov. Note: Federal school code for PCC is #011009.

a. A student with US Social Security number (USSSN) can go to the website at
www.fafsa.ed.gov and complete filing FAFSA online. Without a USSSN, a student must
enter “888" in the SSN field. He/she will be assigned a 9-digit (888xxxxxx) number. When
students complete filing the FAFSA online, they are requested to submit the paper copy of
their FAFSA to the Office of Admissions & Financial Aid in order for them to send the
signature page to the processing center, OR

b. Students can complete the paper FAFSA and submit to the Office of Admissions &
Financial Aid. They will enter data for processing including student and parent’s and/or
spouse signatures.

Students will receive a summary of their information in their 2009-2010 Student Aid Report
(SAR) after their application is processed. If they provided an e-mail address, their SAR will be
sent to them in 4-5 days. Otherwise, their SAR will be mailed to them within five weeks. Verify
that all information on the form is accurate.

Step 2: 22008 Wage & Tax Statements

Student and/or parent(s)/spouse need to provide copies of the 2008 Federal Tax Returns (1040 forms)
or 2008 Wage & Tax Statements if they were employed during Fiscal Year 2008.

Step 3: - Passport or Birth Certificate

Student need to provide copy of his/her passport or birth certificate for citizenship verification purposes
only if he/she is a new or transfer student.

Step 4 2Financial Aid Supplemental Form

Student need to complete the PCC Financial Aid Supplemental Form and submit directly to the Office of
Admissions & Financial Aid.

VERIFICATION POLICY

The Federal verification process requires that applicants provide documentation of FAFSA data (for
example, income tax returns/wage & tax statements, household size, pension benefits, etc) or
inconsistent or questionable information. Based on the “Verification process”, Office of Admissions &
Financial Aid will be comparing information from student’s application and other financial documents.
Because students sometimes make significant errors when reporting application information on FAFSA,
schools need to verify the information on financial aid application as required by the federal regulation
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prior to awarding federal funds. Once selected, the student and student’s family, if applicable, are
asked to complete a Verification Worksheet and submit documentation of the information listed.

If there are differences between student's application information, student may need to send in
corrections on his/her Student Aid Report (SAR), or student's school may send corrections
electronically, to have student information reprocessed. Financial Aid eligibility and awards may be
revised.

NOTIFICATIONS

When the Financial Aid Office needs additional information from you to complete your file, you will be
advised by letter or in person as you are submitting documents to complete your file. Your file will not
be processed until the requested information is submitted to the Financial Aid Office. Once your file is
complete, reviewed, and your eligibility determined, you will receive an award letter that will advise you
of the types and amounts of financial aid you have been awarded, as well as information on when the
aid will be available to you.

WHERE DO | FIND OUT ABOUT OTHER TYPES OF ASSISTANCE?

Other types of assistance which are non-federal funds include state and private scholarships, grants,
and loans. The Office of Admissions and Financial Aid helps students file and complete applications for
state/republic scholarships. The Development Office assists students in seeking and filing applications
for private scholarships.

WHAT ARE THE DEADLINES?
FINANCIAL AID PRIORITY DATES

Financial aid applicants must file their FAFSA no earlier than January 1 but no later than April 30 in
order to make the College priority filing deadline. Also, applicants must be admitted to the College by
April 30 in order to ensure priority consideration for available financial aid. If students apply early as
funds are limited, they will improve their chances of receiving financial aid from all programs, such as
Federal Supplemental Educational Opportunity Grant (SEOG), and the Federal Work-Study (FWS)
programs if they are eligible. Students applying after these priority dates will be considered for financial
aid on a funds available basis. If funds remain after awarding students who have met those deadlines,
the Office of Admissions & Financial will continue to make award on a first-come, first-served basis

FEDERAL AID DEADLINES 22009-2010 SCHOOL YEAR

The absolute Federal deadline for submitting a FAFSA for 2009-2010 award year whether you apply
electronically or by mail is June 30, 2010. Your valid SAR must be received by Office of Admissions &
Financial Aid by August 31, 2010, or by your last day of enrollment in 2009-2010 award year, whichever
comes first (see your financial aid administrator for more information). You must be enrolled in order to
receive financial aid.

HOW IS MY ELIGIBILITY DETERMINED?

There are three basic steps used to determine how much financial aid you may receive. These steps
are:

STEP 1: DETERMINING YOUR EXPECTED FAMILY CONTRIBUTION (EFC)

Expected family contribution is the amount of money student (and his/her family, if dependent) can

realistically be expected to contribute toward his/her educational costs while enrolled in school. The

calculation to determine student's individual family contribution is based on the financial (income and
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assets) and other information (based on the number of persons in household and the number of those
persons attending college). This contribution is subtracted from student budget when determining the
amount of award. If students are considered an Independent Student, only their information (and
spouse’s, if married) is used to calculate the expected family contribution. If students are dependent
student, their parents’ income information is also used.

Student is considered an Independent Student if he/she:
0 isatleast 24 years old, or
O is married, or
0 have legal dependents of his/her own and he/she does not live with parents or
o0 isaveteran of the U.S. Armed Forces, or
0 is award of the court or both of your parents are deceased.

Student is considered Dependent Student and must supply information about his/her parents on
FAFSA if none of the conditions above apply to him/her.

STEP 2: DETERMINING STUDENT BUDGET

A standard student budget is constructed for all financial aid recipients, which includes the average
costs associated with attending Palau Community College. Average student costs for various
categories in the budgets are developed by the Office of Financial Aid & Admissions, using surveyed
information provided by the Palau Census data.

Standard student budgets or cost of attendance, such as tuition, fees, room, board, books, supplies,
personal, transportation, etc. are constructed recognizing different costs for various categories of
students: Self-supporting, not self-supporting, and on/off campus students. (Refer to Exhibit A on page
28 for more information).

BUDGET ADJUSTMENTS are automatically made to add additional tuition and fees for students when
applicable. Students may request adjustments when they have additional costs for (non-discretionary)
expenses such as child care, uninsured medical or dental expenses, additional supplies or tools

required for their programs that are in excess of the standard budget allowance, and additional
expenses related to a disability which are not paid for by an outside funding agency.

STEP 3: DETERMINING FINANCIAL AID ELIGIBILITY/NEED

The process used to determine how much financial aid is needed is initiated when a student completes
the Free Application for Federal Student Aid (FAFSA). The information supplied on the FAFSA is
processed through a formula which produces an Expected Family Contribution (EFC) based on the
unique student and/or family information provided. The EFC is the amount of money the student and
family are expected to pay toward the student’s annual college costs or students cost of attendance.
The difference between the student cost of attendance and the EFC is the student’s financial need, or
eligibility for financial aid as demonstrated below:

Student Cost (student budget) $8,000
-Expected Family Contribution (minus)- EFC - 500
= Student’s Financial Need/ = $7,500

Student Financial Aid Eligibility
WHEN AND HOW DO | FIND OUT HOW MUCH FINANCIAL AID | WILL RECEIVE?

THE FINANCIAL AID PACKAGE

Once a student’s financial aid eligibility or need has been determined or established, the Office of
13



Admissions & Financial Aid assembles the best possible financial aid package for each applicant within
the bounds of its funding limitations. This package generally combines several types of aid
(scholarships, grants, and work-study) from sources inside and outside the College by distributing the
available financial aid resources, both federal and non-federal, to best address the needs of all
students. Financial aid packages can vary from year to year, depending on changes in a student’s
financial need, grades, and date of filing. Students applying by the priority deadline, April 30 of each
year, will be given first consideration for FSEOG and Federal Work Study.

All financial aid award letters are prepared with the understanding that the student will enroll full-time.
If students enroll less than full-time in any term, they must notify the Office of Admissions & Financial
Aid prior to the first day of classes. Awards will be adjusted accordingly. Students have the option of
accepting or rejecting any portion of their awards. After financial aid orientation meetings, the Office of
Admissions & Financial Aid will transmit a list to Business Office for those students who attended the
meetings and signed the SAP Agreement. The lists indicates the types and amounts of their awards to
be disbursed and/or credited to their student account.

AWARD NOTIFICATION

If students have met all the requirements for financial aid, they will be notified by mail or in person of the

types and amounts of the award.

The amounts and types of aid awarded depend on:

a. The extent of your financial need, such as living circumstances, resources, semester credit hours
and eligibility for particular financial aid programs and

b. The availability of funds, and the number of students PCC is trying to assist.

The Office of Admissions & Financial Aid normally begins notifying students who has completed their
application by the priority application deadline of the amounts and types of their awards during the
Spring semester of each year. Applications received after the priority deadline are processed on a first-
come, first-served basis. Most financial aid awards are need based, your total award package cannot
exceed your total financial need. It is the policy of the Office of Admissions & Financial Aid to reduce
first the ACG, SEOG and finally Work Study awards to prevent a student from being over awarded.
Refer to EXHIBIT A on page 28 for SAMPLE AWARD PACKAGES.

AWARD ADJUSTMENT OR REVISION

Students should always notify the Office of Admissions & Financial Aid if any awards such as

scholarships, grants, assistantships, or other types of assistance are received and not listed on the

financial aid award letter. When a student receives funds after being notified of receiving the original

financial aid award, adjustments to the original financial aid award may be required. Federal regulations

require the College to prevent “over awarding” a student’s financial aid need. If student has already

SLFNHG XS D "EDODQFH RI DLGu RU UHIXQG FKHFN WKH V)
the federal student aid programs (Title IV funds).

A change of your award program, a decrease, an increase, a substitution or cancellation may be made
by the Office of Admissions & Financial Aid at PCC for any of the following reasons:

1. You and/or your Family has other financial resources to meet educational expenses. (Any
financial assistance such as employment, grants, scholarship, and loans over and above those
identified on the award letter must be reported to the Office of Admissions & Financial Aid).

2. Changes in your major field of study, credit loads or enroliment status on which your award

was based.

Change in residence - living on or off campus

Leave-of-absence or withdrawal from the college

5. You and/or your family provided incorrect information on the FAFSA

> w
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6. Your family circumstances have changed.

WHAT IF | HAVE SPECIAL CIRCUMSTANCES?

The process of determining eligibility for financial aid uses standard formulas and standard student
budgets. The Office of Admissions & Financial Aid recognizes that some students have unusual,
special circumstances that may not appear in the standard process of determining eligibility. Students
with special circumstances are encouraged to contact the Office of Admissions & Financial Aid for
review of their financial aid package based on those individual circumstances. Students should bring
receipts or other documentation of unusual circumstances.

HOW AND WHEN WILL | ACTUALLY RECEIVE MY FINANCIAL AID?
FINANCIAL AID ORIENTATION MEETINGS

All financial aid recipients are required to attend Financial Aid Orientation meeting each year. Atthe
orientation meeting, students will receive important information about their awards and the Satisfactory
Academic Progress (SAP) requirements that must be adhered to and sign the SAP Agreement. After
financial aid orientation meetings, the Office Admissions & Financial Aid will transmit a list to Business
Office for those students who attended the meetings. The list indicates the types and amounts of their
awards to be disbursed and/or credited to their student account.

DISBURSEMENST OF FINANCIAL AID

There are two (2) payment periods in one academic year. The college will pay you at least once per
semester. The first half of your Federal Pell Grant and Federal SEOG Grant awards will be disbursed
during fall semester and the second half will be disbursed in spring semester. The college will apply or
credit your award to your account for your tuition & fees, room & board and other college fees, pay you
directly, or combine these methods. The disbursements will usually become available about second or
third week of the each semester/term. Refund checks if any (once per semester) are disbursed at the
Business Office.

Disbursements may be withheld if students fail to make SATISFACTORY ACADEMIC PROGRESS
(SAP) or if there is a dispute regarding their continued eligibility for financial aid.

Federal Work-Study checks are produced for disbursement by the Payroll Office once every two weeks
for hours worked in the previous two weeks.

SCHOLARSHIPS

When checks are received from various donors such as state scholarship, checks are processed in the
Office of Admissions & Financial Aid and transmitted to Business Office to be credited to students’
account. If credit balance occurs from state scholarships, refund checks are processed and disbursed
in the Business Office.

REQUIRED IDENTIFICATION

You will always be asked to present one type of photo ID (such as a driver’s license or Identification
Card) each time you pick up a Federal Pell, ACG, Federal SEOG, or FWS check at the Business Office.

CREDIT BALANCES

Whenever PCC Business Office credits Student Financial Aid (SFA) Program funds (FPELL, ACG and
FSEOG,) to a student account, and those funds exceed the student's allowable charges, an SFA credit
balance occurs. PCC must pay or refund the excess SFA Program funds (the credit balance) directly
to the student as soon as possible, but no later than 14 days after the date of the balance occurred
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on the student’s account, provided the balance occurred after the first day of class of a payment period.

REFUND AND REPAYMENT POLICIES

Students are required to maintain regular and consistent attendance in all classes. Financial aid
dishursements will be calculated based on the student’s class attendance. If students stop attending
class and officially withdraw from the college, they may owe money back to the federal financial aid
programs, or other scholarship or loans programs, or owe money to the college. Students who enroll for
classes but never attend one or more will have their financial aid disbursement adjusted according to
their adjusted level of enrollment. A withdrawal from a course or a complete withdrawal from the
college could have an effect on student Satisfactory Academic Progress and may require a repayment
of funds if student has already received refunds.

The Pell Grant award will be RECALCULATED if a student withdraws from the college or enroll for a
class and never attends. Students should follow the procedures printed in the College catalog for an
official withdrawal from the college.

Dropping classes or withdrawing from the College may impact your future financial aid eligibility. You
should be familiar with the Financial Aid Satisfactory Academic Progress Policy. See your financial aid
administrator BEFORE dropping classes or withdrawing from the College.

Students are billed for a return of federal funds owed to the College. Normally, the return of federal
funds must be paid before any additional Federal Title IV aid is awarded to the student. The student is
ineligible for any additional federal financial aid funds until the debt is paid back. Any unpaid amount

will be subject to referral to a collection agency or assigned to the U.S. Department of Education.
Additional costs for collection fees and/or attorney fees may be added. However, the Office of
Admissions & Financial Aid will adjust student’s Pell Grant award and they will owe the college for funds
that they received. A hold is placed on all College records and they will have to clear their outstanding
balances prior to registration.

| The student will be required to repay any financial aid funds received in error. |

WHAT IF | WITHDRAW FROM PCC?
WITHDRAWALS

The law requires that if students withdraw from school, the amount of SFA program assistance that they
have “earned” up to that point is determined by a specific formula. If they received more assistance

than they earned, the excess funds must be returned. That is, if they completed 30 percent of the
payment period or period of enroliment, they earn 30 percent of the assistance they were originally
scheduled to receive. Once they have completed more than 60 percent of the payment period or period
of enrollment, they earn 100% of their assistance.

The amount of Title IV program assistance earned is based on the amount of time the student spent in
academic attendance; it has no relationship to the student's incurred institutional charges.

RETURN OF TITLE IV FUNDS

In accordance with Federal law, if students received federal financial assistance and completely
withdraw from all classes before completing more than 60% of the semester, they may owe additional
funds to the federal government and will be required to return any unearned federal funds. The amount
of the repayment will be calculated on a pro-rata basis of the number of calendar days in the term.
FWS earnings are excluded from the calculation. Pell Grant, ACG and SEOG will be included in the
calculation.  If they did not receive federal assistance, their refund will be calculated using only PCC’s

refund policy.
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PCC will return any funds due from the institution to the program and will simultaneously notify the
students if they must repay of any funds.

The total unearned funds from students must be returned. Normally, if students fail to return the full
amount or owe a grant repayment with the College, they will not be eligible for any federal
financial aid until the debt is repaid once the College reports it to NSLDS. Repayment will be
required within 30 days or by the last day of the term of the complete withdrawal. Grant repayments will
be reported to the Federal Government immediately.

However, the Office of Admissions & Financial Aid will adjust their Pell Grant award and they will owe
the college for funds that they received. A hold is placed on all College records and they will have to
clear their outstanding balances prior to registration.

If any refund remains after the required return of the Title IV Aid, the refund will be used to repay PCC
funds first and then students, the amount paid by each non-federal source as long as there was unpaid
balance at the time of withdrawal. If there was an unpaid balance, then all aid sources will be repaid
before any refund is paid to students.

If funds are released to students because of a credit balance on their account, then they may be
required to repay some of the federal grants released to them.

If students are planning to withdraw completely from Palau Community College, they need to complete
the CLEARANCE FORM located at the Office of Registration and Records. They must also make an
appointment with the Director of Admissions & Financial Aid to discuss the return of Title IV funds
policies and how it affects them.

THE WITHDRAWAL DATE IS DEFINED AS FOLLOWS:

The date the student began the withdrawal process as prescribed by the school under the General
Catalog; or the date that the student provided to the school with official notification of the intent to
withdraw; or if the student unofficially withdraws, at a later date documented by the school.

Withdrawal date — drives how much money the student has earned and Date of determination drives
the timeline the institution to do the calculation and return the funds to Title IV programs.

SPECIAL RULE: The Office of Admissions & Financial Aid may determine the appropriate withdrawal
date if the student did not begin the withdrawal process or otherwise notify the Director of Admissions &
Financial Aid of his/her intent to withdraw due to the following: lliness; Accident; Grievous personal loss;
Other such circumstances beyond the student’s control.

For more information about the Return of Title IV funds, students are encouraged to stop by at the
Office of Admissions & Financial Aid and see the director.

INSTITUTIONAL REFUND POLICY

It is responsibility of students to notify the College that they are officially withdrawing from the college.
The withdrawal form is available at registrar’s office at no cost. The refund will be determined by the
date of official notification or last day of attendance.

1. Regular Terms (16 weeks):
. 100% refund if complete withdrawal is made within the first day of instruction.
. 90% refund if complete withdrawal is made within the first week of instruction.
70% refund if complete withdrawal is made within the second week of instruction.
. 50% refund if complete withdrawal is made within the third week of instruction.
. 25% refund if complete withdrawal is made within the fourth week of instruction.
0% refund if complete withdrawal is made after the fourth week of instruction
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2. Short Term:
a. 100% refund if complete withdrawal is made within the first day of instruction.
b. 80% refund if complete withdrawal is made within the first week of instruction.
c. 40% refund if complete withdrawal is made within the second week of instruction.
d. 0% refund if complete withdrawal is made after the second week of instruction.

A 100% refund for cancellation of a course.

2009-2010 FINANCIAL AID SATISFACTORY ACADEMIC PROGRESS (SAP) POLICY

In accordance with Federal financial aid regulations, financial aid recipients are required to
make Satisfactory Academic Progress (SAP) toward completion of their educational goals
within 150% of the length of the program in order to receive or continue to receive financial aid,
which includes Federal Pell Grants, Academic Competitiveness Grant (ACG), Federal
Supplemental Educational Opportunity Grants (FSEOG), Federal Work-Study (FWS).

SAP is composed of two measurements, QUALITATIVE MEASUREMENT and QUANTITATIVE, that
students need to meet or they may become ineligible to receive financial aid.

The gualitative measurement measures students’ cumulative grade point average [CGPA]) while
quantitative measurement measures students’ maximum Time Frame (limit) and Credits Completion
Rate in terms of the credits attempted and earned.

The Federal regulations require that SAP determination be made at least once a year and that SAP
standards must include a review of all periods of enrollment including summer and/or inter session.
Furthermore, all credits attempted at PCC including remedial/developmental courses and transfer
credits and credits earned under dual program, for which the student did and did not receive financial

aid will be counted when assessing overall cumulative GPA, completion rate and time frame
requirements. Attempted credits include those for which marks of W, I, and NC have been awarded as
well as grades of A, B, C, D, F, and CR. All repeated credits also must be included in the calculation of
the 150% . The 150 percent rule is to account for credits attempted prior to declaring the current
program of study, taken for interest only, not completed satisfactorily, and so forth.

Periods in which a student does not enroll are not taken into account.

In order to assure that students make progress toward the degree in terms of number of credits
completed, cumGPA, and the maximum time frame, PCC will evaluate students at the end of each
semester and students who did not make satisfactory academic progress will be notified. A Notification
Letter stating the reason(s) will be issued in writing to all students who are placed on financial aid
probation or suspension at the end of each semester. Students who have fewer than 74 percent or 25
credits remaining to reach the 150 percent or 90 credits requirement will receive a notice informing them
of credits remaining. Students most likely to be successful in being granted aid beyond 150 percent will
be those who have experienced circumstances out of their control which prevented them from making
sufficient progress such as documented illness, hospitalization or death in the family. For additional
information, refer to the section entitied Financial Aid Suspension later in this handbook.

To be considered making satisfactory academic progress, a student must meet the SAP policy stated
below for both measurements which is separate from PCC’s academic progress policy.

Requirement #1: QUALITATIVE REQUIREMENTS

All financial aid students must maintain a minimum cumulative grade point average (CGPA) of 2.0 or
better.
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Requirement #2: QUANTITATIVE REQUIREMENTS

A. Maximum Time Frame

All financial aid students enrolled in AA/AS/AAS programs will be expected to complete their
program within the maximum time frame of 90 credits. Students who have attempted 74% of the
maximum time frame standard (66 credit attempted) will receive a notification of reminder of their
remaining time frame.
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B. Credits Completion Rate

All financial aid students must complete a certain number of attempted credits at the end each
semester based on enrollment status (See table below):

Credits completion requirements based on enrollment status

Full-Time REQUIRED  %Time | REQUIRED  1/2 Time REQUIRED  <1/2 Time | REQUIRED

12 crs or more 12 9-11 crs 9 6-8 crs 6 1-5crs All credits

FINANCIAL AID GOOD STANDING 2To be making satisfactory academic progress, students must:

1. Maintain a Cumulative Grade Point Average (CGPA) of 2.00 or better AND

2. Complete their 1t degree within the maximum time frame of 90 credits AND

3. Maintain credits completion rate requirement by completing minimum number of credits per
semester based on enroliment status.

FINANCIAL AID PROBATION - Students will be placed on financial aid probation and still eligible to
receive financial aid when:

1. Their CGPA fall or remain below 2.00 - Academic Probation (AP) AND/OR
2. They fail to maintain credits completion rate requirement by not completing at least the
minimum required number of credits based on enrollment status (see table above).

If students achieve the SAP minimum standard after the probationary term, they are removed from
financial aid probation. However, students who do not meet the SAP standard requirements will remain
on financial aid probation for the 2" time.

It is highly recommended that students on financial aid probation meet with financial aid counselor to
discuss their financial aid eligibilities in relation to their educational plans/ requirements and overall
institutional academic progress.

FINANCIAL AID SUSPENSION - Students’ financial aid eligibility will be terminated and they are
placed on financial aid suspension when:

1. Their CGPA fall or remain below 2.00 after two consecutive semesters AND/OR
2. They have reached the maximum time frame of 90 credits toward their 1st degree AND/OR
3. They fail to maintain credits completion rate requirement after two consecutive semesters

FINANCIAL AID APPEAL PROCEDURES

Students on financial aid suspension may appeal or petition to the Committee on Student Financial Aid
(COSFA) if they believe that there were extenuating circumstances for their failure to maintain SAP
requirements. Reasons that may be acceptable and may be considered for the appeal are: serious
iliness, accident, hospitalization, or medical problems on the part of the student or the immediate family;
death in the immediate family; divorce or separation of student or parent; not enrolled for extended
period of time resulting in change in catalog requirements. (Note: proof may include a letter from a
physician, attorney, social worker, advisor, etc).

Students wishing to appeal, must complete SAP Petition form with their academic advisors and submit
with the appropriate supporting documents to the Chairperson of COSFA no later than the last day of
admission (add/drop period) of subsequent term they wish to enroll. (Refer to Exhibit D on page 31).
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They must attach a statement explaining their extenuating circumstances as to:
a. how these circumstances prevented them from meeting satisfactory academic progress
standards.
b. how these circumstances have changed to allow them to meet satisfactory academic progress
standards in the future by stating what steps will be taken to complete the needed credits
and/or achieve the CGPA of at least 2.0 or better.

In addition, they need to:

a. obtain a signed statement from their academic advisor stating the fact that they had unusual
circumstances.

b. submit an Educational Plan, developed in consultation with the academic Advisor which details
course requirements and a timeline for achieving your educational objective. Both students and
their advisor must sign the plan in order for it to be valid and their advisor will submit the appeal
to the Committee Chair for action.

Financial Aid Satisfactory Academic Progress Appeals Committee

The Committee on Student Financial Aid (COSFA) also serves as the SAP Appeals Review Committee
appointed by the College President. The Committee is composed of the following member: Dean of
Students, Chairperson, Vice President of Administration and Finance, Dean of Academic Affairs,
Registrar, Faculty Senate President, ASPCC President, English Department Chairperson and Director
of Admissions & Financial Aid serving as an ex-officio member.

Submission of an appeal does NOT guarantee that students will regain financial aid eligibility. After
review of the appeal, the Committee Chair will render a FINAL decision and students will be officially
notified in writing with the reasons of the Committee’s decision to approve or not to approve the appeal.
If the appeal is approved, students’ financial aid may be reinstated depending on the availability of
funds. Furthermore, students must adhere to the courses listed in the Educational Plan and
conditions/expectations submitted along with the appeal.

APPEAL LIMITS

X Once students loose their financial aid eligibility for the first time, they will be allowed one
appeal only to submit an appeal to reinstate their financial aid. Reasons for appeal must be
based on circumstances that are beyond their control and supported by the appropriate
documents requirements.

X However, under extreme circumstances, a second appeal may be granted, provided that
students have documented proof of the circumstances within that semester. In the case
students who file a second appeal, the reasons for their first previous appeal will be reviewed
and considered when making a decision. Additionally, students’ progress within the academic
program will be a determining factor in second appeal.

FINANCIAL AID REINSTATEMENT

Students financial aid eligibility may be reinstated when they complete a minimum of 12 credits at their
own expense without financial aid assistance and/or achieve a CGPA of 2.0 or better provided they
have not reach the maximum time frame toward their 15t degree.

Students who have been suspended from receiving financial aid for not meeting the minimum CGPA or
completion rate requirements and do not appeal, or their appeal is denied, may be reinstated one time
only by registering for classes and completing at least 12 credits, and achieve or maintain a cumulative
GPA of 2.0 or better at his/her own expense without financial aid assistance.

Note: If students’ financial aid eligibility is reinstated for the first (1!) time and they become ineligible
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again for the second (2d) time, they must achieve the same requirements stated above and their
financial aid eligibility will be reinstated for the last time. There will be no reinstatement after this point if
they become ineligible, while attending PCC.

REPEATED COURSES

Students are allowed to repeat classes for financial aid purposes, provided the classes are allowed
under the college’s repeat policy as specified in the college catalog. All repeated courses will be
included in the maximum time frame assessment, the overall CGPA assessment, and the overall credits
completion rate assessment. Financial aid will only pay for the first (1s!) course repeat and courses that
are repeated for the second (2nd) time will not be covered by financial aid. This means that courses
taken for the 31 time will not be covered by financial aid.

TRANSFER COURSES/CREDITS

Transfer courses from other institutions recognized by PCC will be counted in attempted and earned
credits hours when calculating a student's maximum time frame provided the courses will apply toward
degree requirements and appear on the PCC academic transcript.

GRADES: A-D and CR; F, W(WITHDRAWALS) AND | (INCOMPLETE)

For purposes of financial aid, satisfactory grades are A-D, and CR are considered to have been
completed satisfactory. Unsatisfactory grades are F, NC, W, or | (incomplete) and will not be
considered as completed. Unsatisfactory grades will not be counted as earned credit hours, but will
count as attempted credits hours and will be counted toward the maximum time frame.

CHANGE MAJOR OR DEGREE program

For purposes of financial aid, students may be permitted to change their major/degree one time only
prior to earning their first (1st) degree. The financial aid eligibility time frame (ETF) for a student

pursuing his/her 2nd degree will be determined after the program evaluation is completed by the
Registrar. SPECIAL NOTE: Student pursuing a second major under the same degree is NOT eligible
to receive financial aid.

They must notify the Office of Admissions & Financial Aid of any changes in their status such as degree,
certificate, major, etc. and when the first associate degree has been granted and prior to receiving
additional funds for a second degree.

Students Pursuing a Second Degree

Students pursuing their second degree will have their satisfactory academic progress calculated from
the credit hours attempted beyond/during the first degree. Additional credit hours for the second-degree
course work will be limited to the credit hours required to complete the second degree. A second
degree student is defined as a student with a previous degree at different classification/program (AAS,
AS, AA). For example, a student pursues an associate degree in a new program such as AAS or AA
degree after earning a previous AS degree. A student pursuing a 2" degree may be eligible for
financial aid. His/her eligibility time frame (ETF) will be determined based on the results of program
evaluation by the Registrar.

SPECIAL NOTE: Students who are seeking a second major under the same degree are not eligible to
receive financial aid.

UNDECLARED STUDENT

Students who are classified as “Undeclared” may be eligible for federal financial aid for one semester
which is duration of undeclared status.
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FINANICAL AID POLICIES

The following federal regulations stated below must be followed in order for the institution to maintain its
eligibility for financial aid.

1. When an institution implement a new satisfactory academic progress policy, it MUST apply to
ALL Title IV recipients whether new or continuing students. All previous appeals or courses
repeats will be considered.

2. Students can only receive financial aid while enrolled. For example, if a student withdraws
from the College before a valid Student Aid Report (SAR) is submitted to the Office of
Admissions & Financial Aid, that student cannot receive pell grant when SAR is provided after
enroliment.

3. Students must comply with the Satisfactory Academic Progress Policy (refer to page18-21.
4. Students cannot receive federal funds it they owe refunds or defaulted on loans.

5. Students can receive Title IV funds from only one college at a time. It is against the federal
regulation to receive federal financial at more than one college during the same enrollment
period.

6. Prior year charges: Institutions may use Title IV funds to pay prior year charges up to $200
without authorization from students for allowable cost such as tuition, fees, and college
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7. Current year charges: Institutions may use Title IV funds to pay prior semester/term
charges and no limit and no authorization is required from students. In other words, as long as
it is part of the same award year, college does not need authorization from student to credit
his/her account for allowable charges.

8. Withdrawal date =+ drives how much money the student has earned and Date of
determination drives the timeline the institution to do the calculation and return the funds to
Title IV programs.
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10. ATB test must be administered independently from college personnel. The new provision for
Ability to Benefit (ATB) allows students without high school diploma or its equivalent to become
eligible for Title 1V funding upon satisfactory completion of 6 credits of coursework that are
applicable toward degree or certificate. Students are ineligible to receive Title IV aid while
earning the six (6) credits hours. Coursework could be transferred in from another institution

11. Students from FSM, Marshalls and Palau, shall not report their social security benefits on their
FAFSA for 09-10 item #951i.

12. If a student is enrolled in courses that do not count toward his degree, they cannot be used to
determine enrollment status. This means you cannot award the student aid for classes that do
not count toward his degree or certificate.
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RIGHTS AND RESPONSIBILITIES

STUDENTS RIGHTS

You
1
2
4
5.
6
7
8

9.

10.
1.
12.

13.
14.
15.

16.

have the right to know:

. What financial aid programs are available at PCC.
. The deadline for submitting applications for each of the programs available.

The financial aid policies and procedures are.

The criteria used for selecting financial aid recipients.

How your financial need was determined and how much has been met.

How an aid package is recalculated if enrollment or financial circumstances have changed.

To request an explanation of various programs in your financial aid package.

What the costs of attendance is.

How and when you will be paid.

What portion of financial aid you receive is gift or aid and what portion is received from work.

How the College determines whether you are making satisfactory academic progress and what
the consequences are if you are not.

How to petition for reinstatement of aid.

What the refund policy is for students withdrawing from the college.

What kind of job it is, what hours you must work, what your duties will be, what the rate of pay will
be, and how and when you will be paid if you are offered Federal Work Study job.

That PCC Financial Aid Office strictly adheres to the Family Educational Rights and Privacy Act
(FERPA) — which protects the privacy of student educational records.

STUDENT RESPONSIBILITIES:

You have the responsibility to:

1.
2

1.
8.
9.
10.
1.
12.
13.

14.
15.

Read and understand this financial aid handbook and all application forms.

Know financial aid policies, procedures and comply with all application requirements and deadlines
when applying and reapplying for financial aid.

Provide all additional documentation, verification, corrections, and new information requested by

the Office of Admissions & Financial Aid in a timely manner.

Accept responsibility and comply with the provisions for all agreements that you sign and keep

copies of them.

Report any change in the information used to determine your eligibility, including name, family size,
or financial resources.

Inform the Office of Admissions & Financial Aid if your status changes (change of residence,
decrease or increase in credit load, or additional monetary assistance, family size, etc.) in any way
during the academic year for which you are accepting financial assistance.

Use federal funds given to you only for educational expenses.

Know how the school determines satisfactory academic progress.

Know and comply with your school’s refund policy and repayment procedures.

Notify the Office of Admissions & Financial Aid immediately if you withdraw from school.

To ensure that you do not owe a repayment on a federal student grant.

Report to FWS Coordinator for job placement if awarded federal work-study (FWS) funds.

Perform in a satisfactory manner the work that is agreed upon in accepting a federal work-study
job.

Ensure that your mailing address and telephone are correct.

See the Director of Admissions & Financial Aid or Financial Aid Counselor for any questions
regarding financial aid.
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GLOSSARY

ABILITY TO BENEFIT (ATB): Applies to you if you are admitted to a postsecondary institution but do
not have a high school diploma or its equivalent or a GED (General Education Development
Certificate). You can still receive Federal student aid if you take a test measuring your ability to
benefit from the education offered. The test must be administered independently and must be
approved by the U.S. Department of Education.

ACADEMIC YEAR: A period of at least 30 weeks of instructional time during which a full-time student
is expected to complete at least 24 semester or tri-semester hours, or at 36 quarter hours, at an
institution that measure program length in credit hours.

AWARD LETTER: Notifies you that you have qualified for federal financial aid and informs you of the
assistance being offered. The award letter usually gives information on the types and amounts of
aid offered, as well as specific program information, your responsibilities, and the conditions which
govern the award. Generally, the award letter gives you the opportunity to accept or decline the aid
offered.

AWARD ADJUSTMENT OR REVISION: An action by the Office of Financial Aid resulting in an
increase, decrease, program substitution, or cancellation of your award due to a change in your
dependency status, financial circumstances of you or your family, or enroliment status.

AWARD PACKAGING: The distribution of available student aid to eligible students. It is a process by
which the Financial Aid Office awards a combination of types of aid (grants, loans, work
opportunity) from several sources to meet part or all of your financial need.

AWARD YEAR: The period of time from July 1 of one year through June 30 of the following year.

CAMPUS-BASED PROGRAMS: Campus-Based Programs are administered by the financial aid
administrator at each participating school. Of the three campus-based programs (FSEOG offers
grants, FWS offers part-time jobs, and Federal Perkins provides loans). Palau Community College
participates only in FSEOG and FWS programs.

DISLOCATED WORKER: Generally means a person who has been terminated or laid off from work, or
who was self-employed (such as a farmer) but is now unemployed because of poor economic
conditions in the community or because of a natural disaster.

DISPLACED HOMEMAKER: Generally means a person who has not worked full-time in the labor force
for a substantial number of years (approximately five years or more) but has been a homemaker for
those years (i.e. has worked in the home providing unpaid services for family members).

ELIGIBLE PROGRAM: A course of study that leads to a degree or certificate at a school that
participates in one or more of the student aid programs.

FAMILY CONTRIBUTION: The amount you and/or your family can reasonably be expected to
contribute from income, assets and your contribution or “self-help” from summer or other vacation
periods toward your education.

FINANCIAL AID PACKAGE: The total financial aid a student receives. Federal and non-federal aid
such as grants, loans, or work-study are combined in a “package” to help meet the student’s need.
Using available resources to give each student the best possible package of aid is one of the major
responsibilities of a financial aid administrator.

FINANCIAL NEED: The difference between the cost of your education and your expected family
contribution.
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FULL-TIME: A student who is registered for 12 or more credits per regular semester (Fall and Spring)
and 6 or more credits for Summer Session.

GENERAL EDUCATION DEVELOPMENT CERTIFICATE (GED): A nationally recognized equivalent
of a high school diploma, granted after a student has passed a standardized examination.

GRANTS: Aid that does not have to be paid back.
HALF-TIME: A student who is registered between 6-8 credits per regular semester.

INSTITUTION OF HIGHER EDUCATION: An institution, which is a public, private nonprofit or
proprietary institution. A public or private nonprofit institution of higher education is an educational
institution that is in a state and admits as regular students only persons who have a high school
diploma, have the recognized equivalent of a high school attendance in the state in which the
institution is located, and have demonstrated the Ability to Benefit ~ (ATB) from the training offered.

LEGAL DEPENDENTS: Any person who lives with you, receives more than half-support from you, and
will continue to receive more than half-support from you during the award year.

NEED ANALYSIS: The process used to evaluate your financial ~ situation to determine how much
student aid you need to help meet postsecondary educational expenses. This involves both an
evaluation of institutional costs and total resources available to  you.

REGULAR STUDENT: One who is enrolled in an eligible program at an institution of higher education
to obtain a degree or certificate.

SATISFACTORY ACADEMIC PROGRESS: You must meet your school's written standard of
satisfactory progress. See page 16-19.

STUDENT EMPLOYMENT: A part-time job on or off campus.
THREE-FOURTH-TIME: A student who is registered between 9-11 credits per regular semester.
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EXHIBIT A

2009-2010 STANDARD STUDENT BUDGET ALLOWANCES AND ESTIMATED FINANCIAL AID
(Based on a full-ime, nine month academic year)

To assist students and their families to plan ahead for enrollment atthe Palau Community College, the studentbudgets listed below are used
to determine the level of applicants’ need for financial aid, the difference between family resources and the applicants’ cost of attendance.

The figures displayed below reflect a nine months (9) budget for a student enrolled as full-time taking a total of 24 credits (12
credits for Fall & 12 credits for Spring) for Academic Year 2009-2010. (Note: Costs are subject to change)

Cost of Attendance On Campus Off Campus
(Direct & Indirect Cost) Students Living in PCC Dorm Students Living Of-Campus
Tuition 2160 2160
Instructional Support Fee 400 400
Fees (Registration, Activity, Health) 160 160
Room/Board 2352 2100
Books/Supplies 1200 1200
Personal Expenses 800 800
Transportation 400 600
Total Annual Cost 7472 7420

ESTIMATED COST OF ATTENDANCE AND FINANCIAL AID AWARD

ON CAMPUS (Resident Tuition) OFF CAMPUS (Resident Tuition)
COST OF ATTENDANCE FALL SPRING TOTAL FALL SPRING TOTAL
Tuition ($90 per credif) 1080 1080 2160 1080 1080 2160
Instructional Support Fee 200 200 400 200 200 400
Registration Fee 15 15 30 15 15 30
FEES ["Activity Fee 45 45 90 45 45 90
Health Fee 20 20 40 20 20 40
Room (on campus) 294 294 588
Board (on campus) 882 882 1764
Sub Total 2Direct Cost 2536 2536 5072 1360 1360 2720
ESTIMATED FINANCIAL AID AWARD
Estmated Federal Pell Grant 2675 2675 5350 2675 2675 5350
Out-of-Pocket Costs -139 -139 -278 -1315 -1315 - 2630
ESTIMATED COST OF ATTENDANCE AND
FINANCIAL AID AWARD FOR
SUMMER 2009
Summer 2009 ON OFF INDIRECT COST Summer | Fall | Spring | Total
Campus | Campus
Tuition ($80 per credit) 480 480 Books & Supplies” 300 600 600 1500
Registration 15 15 Personal Expenses 200 400 | 400 | 1000
Fees Instructional Fee | 200 200 Transportation (on campus) | 100 | 200 | 200 | 500
Activity 45 45 Transportation (off campus) 200 300 300 800
Health Fee 20 20 Housing/Meal Allowance 500 1050 | 1050 | 2600
Room 0 A The costofbooks and supplies will vary, depending on your major
Board 420 and class schedule. Y
Sub-Total 1320 760
Estimated Federal Pell Grant | 1338 1338
Out-of-Pocket Costs -18 -578
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OUT-OF-POCKET COSTS WORKSHEET

Fill in the appropriate blanks to calculate your “out-of-pocket” cost estimate for

Expenses Living on Campus
FEES:

Instructional Support Fee  $ 200.00

Registration Fee 15.00

Activity Fee $ 45.00

Health Fee 20.00
Total Fees $280.00
TUITION

$80.00 per credit for Summer 2009
$90.00 per credit starting Fall 2009

Room and Board (on campus only) ---------

Room: FALL/SPRING-$294.00; SUMMER: $140.00
Board: FALL/SPRING -$882.00; SUMMER: 420.00

Off Campus meal plan

PLAN I: FALL/SPRING--$180.00; SUMMER: $100.00
PLAN Il: FALL/SPRING--$360.00; SUMMER: $200.00

TOTAL EXPENSES: A=
(does not include books & spending money)

FINANCIAL AID

Tuition Deposit Paid $ 50.00

Living Off Campus

$280.00

$

50.00

Financial aid awarded not counting FWS:

-PellGrant $
- ACG
- SEOG
- Other
TOTAL FINANCIAL AID B= $

TOTAL OUT-OF-POCKET COSTS:

(- (B) = (C) C= 3

EXHIBIT B

semester/year.

Work-study is earned income (hours paid for hours worked). You may apply your work-study checks to monthly

payments, but they are not automatically applied to your account.
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EXHIBIT C

A GR E E MENT
2009-10 FINANCIAL AID SATISFACTORY ACADEMIC PROGRESS (SAP) POLICY

Financial aid recipients are required to make Satisfactory Academic Progress (SAP) toward completion of their educational goal in order to
receive or continue to receive financial aid. Financial Aid Satisfactory Academic Progress (SAP) Policy is composed of two measurements:
(1) QUALITATIVE MEASUREMENT -- (measures student's cumulative grade point average [CGPA] AND

(2) QUANTITATIVE MEASUREMENT - (measures credits completion rate and maximum time frame toward student's degree).

FINANCIAL AID GOOD STANDING - To be making satisfactory academic progress, you must:

1. Maintain a Cumulative Grade Point Average (CGPA) of 2.00 or better AND
2. Complete your 1st degree within the maximum time frame of 90 credits AND
3. Maintain credits completion rate requirement by completing minimum number of credits per semester based on enrollment status.

Full-Time REQUIRED % Time REQUIRED  12Time | REQUIRED Less’Time | REQUIRED

12 crs or more 12 9-11crs 9 6-8 crs 6 1-5crs Al credits

FINANCIAL AID PROBATION - You will be placed on financial aid probation and still eligible to receive financial aid when:

1. Your CGPA falls or remains below 2.00 - Academic Probation (AP) AND/OR
2. You fail to maintain credits completion rate requirement by not completing the minimum required number of credits based on
enrollment status (see table above).

FINANCIAL AID SUSPENSION - Your financial aid eligibility will be terminated and you will be placed on financial aid suspension when:

1. Your CGPA falls or remains below 2.00 after two consecutive semesters AND/OR
2. You have reached the maximum time frame of 90 credits toward your 1st degree AND/OR
3. You fail to maintain credits completion rate requirement after two consecutive semesters.

FINANCIAL AID APPEAL

If your financial aid is suspended, you may submit a written appeal to the Chairperson of Committee on Student Financial Aid (COSFA) with
appropriate documentation if you believe that you had extenuating circumstances for your failure to maintain SAP requirements.

APPEAL LIMITS

Once you lose your financial aid eligibility for the firsttime, you will be allowed only one time to submitan appeal to reinstate your financial aid.
Reasons for appeal must be based on circumstances that are beyond your confrol, and supported by appropriate documents.

FINANCIAL AID REINSTATEMENT

Your financial aid eligibility may be reinstated when you complete a minimum of 12 credits at your own expense AND/OR achieve and/or
maintain a cumulative grade point average of 2.0 or better.

REPEATED COURSES

Courses that are taken for the third ime will not be covered by financial aid.
CHANGE OF MAJOR

You may change your major one time only prior to earning your firstdegree. Arevised eligibility tme frame will be determined based on the
results of official evaluation by the Registrar.

NOTES:

a.  SAPreviewmustinclude all periods of enrollmentwhether the studentdid or did notreceive financial aid. Summer credits atiem pted will
affect CGPA and time frame requirements.

b. A studentpursuing a 2n¢ degree may be eligible for financial aid. The eligibility ime frame will be determined based on the results of
program evaluation from the Registrar.

c.  Astudent cannot receive federal funds for classes that do not count toward his/her degree.

Please print, sign and date below to confirm that you have read & understand the above conditions in order to
receive financial aid and that you AGREE to comply with the PCC Satisfactory Academic Progress Policy.

Print Name: Signature: Date:

Distributions: Original copy - File, Second copy- Student

29



EXHIBIT D

Office of Admissions & Financial Aid
SATISFACTORY ACADEMIC PROGRESS (SAP) PETITION FORM

Complete this SAP Petition Form and submit with appropriate supporting documents to the Chairperson of the Committee on Student
Financial Aid (COSFA), Dean of Students. Your pefiion must be received no later than the last day of admission (add/drop period) of the
subsequent term you wish to enroll.

Student Name: Major: Student ID:

Mailing Address: Telephone Number:

Provide detailed explanation as to why you did not meet Satisfactory Academic Progress requirementand what steps you will take in order to
be removed from financial aid suspension. Aftach additional pages ifmore space is necessary.

Student Signature Date

Academic advisor may recommend to reinstate the students eligibility. In the recommendation, explain why the studentdid not
meet the SAP requirementand how the studentexpects to continue making satisfactory progress toward his/her degree by
listing the steps to be taken.

Advisor (Print Name) Advisor (Signature) Date

OFFICE USE ONLY

CURRENT: LETTER TYPE: CGPA: Expected Graduation Date: ETF:
ACTION TAKEN
Approved: Revised ETF: ; Revised LETTERTYPE:
Not approved. Reason:
Comment(s):
Signature: Director of Admissions & Financial Aid: Date:
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